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2. What percent change do you expect in your headcount in 2023? Responses: 36 

 

3. 



 

5. What 





 
10.  If projects were postponed or canceled, what was the main reason? Responses: 27 

 
 

11. What are your biggest concerns for 2023? (mark all that apply) Responses: 36 
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Don't know

Reduced demand for completed projects

Reduced funding available

Delay in likely completion date



 
12. What challenges, if any, do you see regarding the safety and health of your firm's workers? (mark all that 

apply) Responses: 32 

 
 

13. Compared to 2022, will your firm’s 2023 investment in the following technologies change? (mark all that 
apply) Responses: 36 
 

Increase Decrease No change

Document management software 31% 0% 69%

Project management software 22% 0% 78%

Tool/asset management/tracking 19% 3% 77%

Building Information Modeling (BIM) 18% 0% 82%

Fleet tracking/management software 18% 3% 79%

Scheduling software 16% 0% 84%

Accounting software 14% 0% 86%

Project collaboration software 14% 0% 86%

Human resources (HR) software 13% 0% 88%

Estimating software 12% 0% 88%

Payroll software 11% 0% 89%

Client relationship management (CRM) software7% 3% 90%

Prequalification software 7% 0% 93%

Service management software 4% 0% 96%

Subcontractor bid management/ITB software 3% 0% 97%



 
14. How does your company plan to use mobile software technology? (mark all that apply) Responses: 36 
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42%
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50%

58%
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61%
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Don't know

Inventory tracking

Material acceptance at the job site

Processing payments in the field

No plan to use mobile technology software

Processing service work orders in the field

Building Information Modeling (BIM)

Change management

Reports to owners, regulatory compliance reports

Scheduling

Submittals and commitments

Punch lists

Estimating GPS tracking (e.g. fleet tracking)

RFI/Issue tracking

Access to job cost and project reports from the
field

Access to customer and job information from the
field

Equipment tracking

Employee time tracking and approval

Daily field reports

Sharing of drawings, photos and documents



15. 



17.  



20.  Estimate the total dollar amount of work your firm performed in 2022. Responses: 36 

 

21. How many total employees does your firm employ at all of its locations? Responses: 36 
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